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(54) AUTOMATIC ORDERING MACHINE 

(57)Abstract: 

PROBLEM TO BE SOLVED: To allow a user to 
conveniently use this device in a short time, and to save 
the processing load of a center by operating the 
propaganda advertisement, ordering, and settlement of 
accounts of merchandise based on one order form in 
which each prescribed information is described, and 
automatically transmitting this order form to a 
subscribing trader being the direct destination of order. 
SOLUTION; This device is constituted of a touch panel 
part 10 having a function as an interface with a user, bar 
code read part 11, settling function part 13, FAX part 12, 
and overall control function part 15 for controlling each 
part The bar code read part 1 1 reads information from 
the bar code of an order form 2 selected, described, and 
inserted by the user. The overall control function part 1 5 
displays the information on the screen of the touch 
panel part 10, and the settling function part 13 operates 
the settlement of accounts based on the information and 
money or a card inputted by the user. The FAX part 12 

automatically transmits the order form 2 through a telephone line to a direct subscribing trader 
based on the information. 
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CLAIMS 



[Claim(s)] 

[Claim 1] In the automatic order machine containing the touch panel section which has a 
function as an interface with a user, the bar code lead section, a settlement-of-accounts 
function part, the FAX section, and the whole control function part that performs control of said 
each part Said bar code lead section reads information in a bar code among the order sheets 
which the user chose, indicated and were inserted. Said whole control function part displays the 
information concerned on the screen of the touch panel section. It is the automatic order 
machine which said settlement-of-accounts function part settles accounts based on the money 
or the card which the above-mentioned information and a user threw in, and is characterized by 
said FAX section sending the above-mentioned order sheet to a direct subscription contractor 
through the telephone line based on the above-mentioned information automatically. 
[Claim 2] It is the automatic order machine which said control function part summarizes the 
information read in said bar code in an automatic order machine according to claim 1, carries out 
fixed period are recording, and is characterized by transmitting to a center as POS information. 
[Claim 3] It is the automatic order machine characterized by including the order content which 
said order sheet has a publicity advertising function in an automatic order machine according to 
claim 1 or 2, and a user specifies as the information on the bar code of said order sheet 
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DETAILED DESCRIPTION 



[Detailed Description of the Invention] 
[0001] 

[Field of the Invention] This invention relates to the automatic order machine in the nonstore- 
retailing system which performs [ delivery / the purchase of goods, ] a promissory note 
continuation beforehand with a predetermined order sheet 
[0002] 

[Description of the Prior Art] As a terminal unit of the conventional nonstore-retailing system, 
there are some which were indicated by JP,1-236356,A, for example. That is, in the terminal unit 
of the conventional nonstore-retailing system, after the user printed and published goods 
purchase procedure information that it inputted with the keyboard of a terminal unit, with printer 
equipment in the cut-form currently beforehand prepared for the interior of the terminal 
concerned and the user wrote down predetermined matters, such as a goods address, in the 
published cut-form concerned, facsimile was operated and the cut-form concerned was 
transmitted to the system center. And in the system center, forwarding processing of goods was 
performed based on the counterpart of the cut-form which received. 
[0003] 

[Problem(s) to be Solved by the Invention] However, the terminal unit of the conventional 
nonstore-retailing system had the following inconvenience. Since goods purchase procedure 
information, such as selection of goods and the purchase number, was inputted with a keyboard, 
occupancy time amount of the terminal unit per user was not able to become long, and many 
users were not able to use a terminal unit effectively. To install a terminal unit in the location in 
which many men gather especially, it is necessary to shorten occupancy time amount of the 
terminal unit per user, and to consider as the system which many people can use simply. When a 
user was an old person, since actuation of a keyboard was not easy, generally a simpler approach 
was desired. Furthermore, the user himself had to operate facsimile and was complicated. 
Moreover, although the system center was performing forwarding processing of goods based on 
the counterpart of a cut-form, its forwarding processing is complicated and it had also required 
the labor cost. 

[0004] Then, this invention tends to offer the automatic order machine with which a user can 
use simple in a short time, and can mitigate the processing burden of a system center. 
[0005] 

[Means for Solving the Problem] In order to solve the above-mentioned technical problem, 
invention according to claim 1 In the automatic order machine containing the touch panel section 
which has a function as an interface with a user, the bar code lead section, a settle me nt-of- 
accounts function part, the FAX section, and the whole control function part that performs 
control of said each part Said bar code lead section reads information in a bar code among the 
order sheets which the user chose, indicated and were inserted. Said whole control function part 
displays the information concerned on the screen of the touch panel section. Said settlement- 
of-accounts function part settles accounts based on the money or the card which the above- 
mentioned information and a user threw in, and said FAX section is characterized by sending the 
above-mentioned order sheet to a direct subscription contractor through the telephone line 



based on the above-mentioned information automatically. 

[0006] In an automatic order machine according to claim 1, said control function part 
summarizes the information read in said bar code, and carries out fixed period are recording, and 
invention according to claim 2 is characterized by transmitting to a center as POS information. 
[0Q07] Invention according to claim 3 is characterized by including the order content which said 
order sheet has a publicity advertising function, and a user specifies as the information on the 
bar code of said order sheet in an automatic order machine according to claim 1 or 2 
[0008] 

[Embodiment of the Invention] Hereafter, the operation gestalt in the case of installing the 
automatic order machine of this invention in a post office is explained along drawing. DrawjngJ. is 
the block diagram of an operation gestalt. An operation gestalt is equipped with the order sheet 
2 inserted in an automatic order machine, and the center 3 which sucks up the so-called POS 
information from said automatic order machine 1 after a user fills in a predetermined matter as 
the automatic order machine 1. The automatic order machine 1 sends an order sheet 2 to a 
subscription retailer through the telephone line by facsimile, after performing predetermined 
processing, check procedure, etc. And a subscription retailer sends the goods specified with the 
order sheet 2, and delivers previously. The "card" in drawing and "cash" show a user's tariff 
payment approach, and after, as for a "voucher", a user pays a tariff, they show that a receipt is 
published from the automatic order machine 1. In addition, although one automatic order machine 
1 in drawing is displayed, it may not be restricted to this, and anywhere all over the country is 
sufficient as an installation part, and it is also possible to install two or more sets in one place. 
[0009] Drawing_2 is the block diagram of the automatic order machine 1 of this operation gestalt 
The touch panel section 10 in which the automatic order machine 1 has a man machine interface 
function (MMI function), The bar code lead section 1 1 which reads the bar code of an Qftf^r 
sheet 2, and the FAX section 12 which sends an order sheet 2 to a subscription retailer or a 
center 3 through the telephone line, The money (a bill, coin) which the user invested in this 
automatic order machine 1, and the settlement-of-accounts function part 13 to which accounts 
is settled with a card. The receipt issuance function part 14 which publishes the receipt which 
contains a schedule of transactions to a user when said settlement of accounts is performed 
justly, All the configuration sections 10, 11, 12, 13, and 14 mentioned above are generalized and 
controlled, and it consists of whole control function parts 15 in which the function transmitted to 
center 3 grade also has POS information further. 

[0010] Drawing 3 is the flow chart having shown the processing flow of this operation gestalt 
centering on the automatic order machine 1. A user chooses the order sheet 2 classified for 
every goods in step g1. In addition, about the content of the order sheet 2, it mentions later. A 
user indicates marking to the bar code which shows entry of a predetermined matter, for 
example, the destination of goods etc., selected goods, the number, etc. in step g2. A user 
touches the screen established in the touch panel section 10 of the automatic order machine 1 
in step g3. Then, said screen changes a standby screen (step s1), and displays a predetermined 
matter (step s2). A user inserts said order sheet 2 in insertion opening of the automatic order 
machine 1 (step g4 and step s3). 

[0011] In step s4, if an automatic vending machine 1 reads the bar code of an order sheet 2 
(carried out by the bar code lead section 1 1), it will return an order sheet 2 to a user in step s5 
if it checks whether there is any defect in the entry approach and the content and has a defect, 
and there is no defect, it will display the content of the order sheet on a screen in step s6. A 
trade name, quantity, the total amount of money, etc. are contained in this content A user 
checks the content of the order sheet 2 in step g5 in the pictures. The automatic order machine 
1 displays the settlement-of-accounts approach on a screen in step s7. A user pays a tariff in 
step g6. 

[0012] The settlement-of-accounts function part 13 of the automatic order machine 1 performs 
the check of the thrown-in the cash or the credit card in step s8. When the approach of paying 
is cash, a receipt is published after checking the amount of money (steps s9 and s10) A user 
receives the receipt concerned in step g7. When the approach of paying is a credit card after 
the automatic order machine 1 checks a credit card (step s11), it returns a credit card to a user 



(step s13) and publishes visitor bracing" in step s14. When a credit card is not effective a 
credit card d.splays an invalid purport on a screen (step s12), and it returns to a user in steo 

r001 3 1 tZfTy^V °7f .T 1 " ViSit ° r bradng " (™*>^y step g8, step g 9). 
L0013J The FAX sect.cn 12 of the automatic order machine 1 sends an order sheet 2 to the 
subscription retailer specified by the bar code through the telephone line in step s15 by 
facsimile. In addition all the above-mentioned processings are performed automatically 

mmTl V -S u? 31 5> ^ ° rder Sh6et 2 may be sent to a center 3 ^ facsimile. 
L0014J The whole automatic order machine 1 control function part 15 is memorized in step si 6 
m the memory in which data, such as an order content and time, were prepared to the automatic 
order machine 1 interior Furthermore, the whole control function part 15 totals for everyTfor 
example every day 23 o'clock) fixed time amount, and sends the above-mentioned data to 
center 3 grade through the telephone fine etc. as POS information (this is called bund.e activity). 

[0015] Drawing 4 is the example of the order sheet 2 which is the component of this operation 

a'dd re" Z 7 t 661 \ \ C ' aSSified bV the g0 ° dS nUmber " the trade ™™> content an 
address method, etc., and the goods recital 21 the price is clearly shown to be, the description 

column 22 a user indicates a destination, the request Lord, etc. to be in handwriting and the bar 

code 23 are displayed. In addition, it is also possible to display the information for publicity 

rool 16? \ a !u a Ph °;° graph 0f not on 'y a tra de name but goods, on an order sheet 2 

[001 6] A user chooses the order sheet 2 to wish to have, and makes marking the bar code 
corresponding to a goods number, the number, etc. to wish. In drawing 4 , although a slash is 
entered ,n a bar code, the so-called approach of a mark sheet^hTtnot being" resttted to 
th,s, and preparing a square column in the right-hand side of each selectable bar code for 
example, smearing away the inside of it with a pencil, may be used And a user inserts in tho 
predetermined location of the automatic order machine 1. as predetermined matters such as a 
receiver s address address, a name, the telephone number, a request main address, a name and 

clmn 55°N% nUm , Tu WSre fi " ed " aPd menti ° ned ab ° Ve in handwriting in said descrip ion 
column 22. Not only the contents, such as a goods number which a user chooses and the 
purchase number, but information, such as a fax number of Oita of goods and the subscription 

ot 1^ d" 'I 00 ': aCt t f y 7 ' takeS ChargS ° f ddiVery ' and an i-^ST 
other bar codes. Based on th.s information, the FAX section 12 is automatically sent to the 

subscription retailer who had the order sheet 2 specified 

[0017] This order sheet 2 serves also as the throwaway of a goods catalog and a publicity 
advertisement for example, ,t is put on the location in which it is collected into as a booklet and 

Smat!c oXr' " h ' T * ***** advertisement or is put on the sheC n 
the automatic order machine 1, and a user can inspect it now 

[0018] Next, the POS function which the whole control function part 15 (refer to drawing 2 ) has 

through th H 6 J? ^oo 6 - BetWGen C6nterS ' the general tele P h one line or radio system 

svstem LAnT h t^" RS ~ 23 * C twiStS is USed ' and ' as for a window P^sSng 

form LAN f S ' SUCh 38 Ethe / net ' are used " Th e information on the advance notice alarm of the 

Zm^nt I™"? ° f m ° ney ' d6alingS timS am ° Unt ' the information on change, fai.ure 
included M„ ^ 0n an invalid credit card, an order sheet 2. or visitor bracing etc. is 

autom^V H informatlon the number and the whole reception the machine number of the 
automatic order machine 1, and the whole reception. The time amount by which the whole 

asstnllr t P9rt 15 t tranSmitS P ° S inf ° rmati0n t0 Center 3 grade is a d -and from 
assignment time amount or a window processing system at the failure or advance notice alarms 
of form p ece generating event Moreover, the whole control function part 15 also has the 

cZ 31 V 7 VS a " data b6tWeen three daVS ° f newest Thi * is for cabling it to 

at which !t broke down at the time 7 whi,e ] the ^ p ™ g 

in 0 l ] n F and h rrn T ' ^ ' ^ *° Wti ° n in which * can to 

an alien, and the function in wh.ch it can respond to trouble back tone. As a function 

corresponding to an alien, the change of the alphabetic character of a screen display into English 



may be enabled from Japanese by touch panel actuation of an initial screen. Moreover it is 
except touch panel actuation and a part (for example, cash input port) to be operated by the 
rnno r ni a r °" d by wHting to S ether of an intelligible picture or Japanese, and English 
L0020J As a funct.cn corresponding to trouble back tone, a speech generation device may be 
bu.lt in the automata order machine 1, and operating procedure may be guided with voice 
Furthermore, the Braille-points remote box for classification selection is installed, and Braille- 
rnnon ° e be prepared in casn in P ut P ort . and * can respond to it 

L0021J Drawjng_5 is the external view of the automatic order machine 1. drawing — setting — 31 

- for a slot for b.lls and 34, as for insertion opening of a card, and 36, the insertion section of 
an order sheet 2 and 35 are [ coin input port and 32 / a return lever and 33 / a voucher or 
visitor bracing issuance opening, and 37 ] change output port 
[0022] ' 

[Effect of the Invention] As mentioned above, according to invention of claims 1 and 2 and three 
pubhcations, based on the order sheet of one sheet with which information, such as specification 
of a publ.c.ty advert.sement, selection of goods, the orderer, and a destination and specification 
of a purchaser, was indicated, the publicity advertisement of goods, an order, and settlement of 
accounts are performed, and since said order sheet is automatically sent to the subscription 
contractor who is the direct orderer, a user can use simple in a short time. Furthermore since a 
center does not need to perform forwarding processing of goods based on the counterpart of a 
rnnoST processin S burden of a center is mitigated and it can reduce labor costs 

Vpn* T rd '" g t0 in ! enti ° n accordin * t0 claim 2 - a ^nter can perform package management 
° f n P °' * 1 nformation and can cope with failure of an automatic order machine etc. promptly 
L0024J Accord.ng to invention according to claim 3, since a user's clerical error etc. decreases a 
reliable nonstore-retailing system can be offered. 
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PRIOR ART 



[Description of the Prior Art] As a terminal unit of the conventional n on store-re tailing system 
* e Z a ™ S ° m t e Wh ! ch we + re indicated b V JP.1-236356.A, for example. That is, in the terminal unit 
of the conventional nonstore-reta.lmg system, after the user printed and published goods 
purchase procedure information that it inputted with the keyboard of a terminal unit, with printer 
equipment ,n the cut-form currently beforehand prepared for the interior of the terminal 
concerned and the user wrote down predetermined matters, such as a goods address in the 
published cut-form concerned, facsimile was operated and the cut-form concerned was 
transmitted to the system center. And in the system center, forwarding processing of goods was 
performed based on the counterpart of the cut-form which received 
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EFFECT OF THE INVENTION 

[Effect of the Invention] As mentioned above, according to invention of claims 1 and 2 and three 
publications, based on the order sheet of one sheet with which information, such as specification 
of a publicity advertisement, selection of goods, the orderer, and a destination and specification 
of a purchaser, was indicated, the publicity advertisement of goods, an order, and settlement of 
accounts are performed, and since said order sheet is automatically sent to the subscription 
contractor who is the direct orderer, a user can use simple in a short time. Furthermore, since a 
center does not need to perform forwarding processing of goods based on the counterpart of a 
cut form, the processing burden of a center is mitigated and it can reduce labor costs 
?°Dol AC r COrdingt ° invention according to claim 2, a center can perform package management 
of POS information and can cope with failure of an automatic order machine etc. promptly 
L0024J According to invention according to claim 3, since a user's clerical error etc decreases a 
reliable nonstore-retaiiing system can be offered. 
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TECHNICAL PROBLEM — 

[Problem(s) to be Solved by the Invention] However, the terminal unit of the conventional 
nonstore-retail.ng system had the following inconvenience. Since goods purchase procedure 
information, such as selection of goods and the purchase number, was inputted with a keyboard 
occupancy time amount of the terminal unit per user was not able to become long and many ' 
users were not able to use a terminal unit effectively. To install a terminal unit in the location in 
wh.ch many men gather especially, it is necessary to shorten occupancy time amount of the 
term.nal unit per user, and to consider as the system which many people can use simply When a 
user was an old person, since actuation of a keyboard was not easy, generally a simpler approach 
was des.red. Furthermore, the user himself had to operate facsimile and was complicated 
Moreover, although the system center was performing forwarding processing of goods based on 
the counterpart of a cut-form, its forwarding processing is complicated and it had also required 
the labor cost. 

[0004] Then, this invention tends to offer the automatic order machine with which a user can 
use simple in a short time, and can mitigate the processing burden of a system center. 
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MEANS "' " """ "' '" " 

[Means for Solving the Problem] In order to solve the above-mentioned technical problem 
invention according to claim 1 In the automatic order machine containing the touch panel section 
which has a funct,on as an interface with a user, the bar code lead section, a settlement-of- 
accounts function part, the FAX section, and the whole control function part that performs 
control of said each part Said bar code lead section reads information in a bar code among the 
order sheets which the user chose, indicated and were inserted. Said whole control function part 
displays the information concerned on the screen of the touch panel section. Said settlement- 
of accounts function part settles accounts based on the money or the card which the above- 
mentioned information and a user threw in, and said FAX section is characterized by sending the 
above-mentioned order sheet to a direct subscription contractor through the telephone line 
based on the above-mentioned information automatically. 

[0006] In an automatic order machine according to claim 1, said control function part 
summarizes the information read in said bar code, and carries out fixed period are recording and 
invention according to claim 2 is characterized by transmitting to a center as POS information 
L0007J Invention according to claim 3 is characterized by including the order content which said 
order sheet has a publicity advertising function, and a user specifies as the information on the 
[0008] ° SheSt an aut ° matic order machine according to claim 1 or 2. 

[Embodiment of the Invention] Hereafter, the operation gestalt in the case of installing the 
automatic order machine of this invention in a post office is explained along drawing. Drawing 1 is 
the block diagram of an operation gestalt. An operation gestalt is equipped with the order sheet 
^inserted in an automatic order machine, and the center 3 which sucks up the so-called POS 
information from said automatic order machine 1 after a user fills in a predetermined matter as 
the automatic order machine 1. The automatic order machine 1 sends an order sheet 2 to a 
subscripts retailer through the telephone line by facsimile, after performing predetermined 
processing, check procedure, etc. And a subscription retailer sends the goods specified with the 
order sheet 2, and delivers previously. The "card" in drawing and "cash" show a users tariff 

P Tl nt ,,? Pr0a u h ' after ' 35 f ° r 3 " voucher " a "ser Pays a tariff, they show that a receipt is 
published from the automatic order machine 1 . In addition, although one automatic order machine 
1 in drawing ,s displayed, it may not be restricted to this, and anywhere all over the country is 
monoid *" I nsta ! lation part « and * is also P os ^ble to install two or more sets in one place. 
L0009I Dravy.ng 2 is the block diagram of the automatic order machine 1 of this operation gestalt 
The touch panel section 10 in which the automatic order machine 1 has a man machine interface 
function (MMI function), The bar code lead section 1 1 which reads the bar code of an order 
sheet 2 and the FAX section 12 which sends an order sheet 2 to a subscription retailer or a 
center 3 through the telephone line. The money (a bill, coin) which the user invested in this 
automatic order machine 1, and the settlement-of-accounts function part 13 to which accounts 
is settled with a card, The receipt issuance function part 14 which publishes the receipt which 
C0 ^ a, A S |r!u S J 6 ° f transactions t0 a user when said settlement of accounts is performed 

co'nto^H H C > gUrat l° n f f? 3 10 ' 11 ' 12 ' U and 14 mentl '° ned above are generalized and 
controlled, and ,t consists of whole control function parts 15 in which the function transmitted to 



center 3 grade also has POS information further. 

[0010] Drawing 3 is the flow chart having shown the processing flow of this operation gestalt 
centering on the automatic order machine 1. A user chooses the order sheet 2 classified for 
every goods in step g1. In addition, about the content of the order sheet 2, it mentions later. A 
user indicates marking to the bar code which shows entry of a predetermined matter, for 
example, the destination of goods etc., selected goods, the number, etc. in step g2 A user 
touches the screen established in the touch panel section 10 of the automatic order machine 1 
in step g3. Then, said screen changes a standby screen (step si), and displays a predetermined 
matter (step s2). A user inserts said order sheet 2 in insertion opening of the automatic order 
machine 1 (step g4 and step s3). 

[0011] In step s4, if an automatic vending machine 1 reads the bar code of an order sheet 2 
(carried out by the bar code lead section 11), it will return an order sheet 2 to a user in step s5 
if it checks whether there is any defect in the entry approach and the content and has a defect 
and there is no defect, it will display the content of the order sheet on a screen in step s6 A 
trade name, quantity, the total amount of money, etc. are contained in this content A user 
checks the content of the order sheet 2 in step g5 in the pictures. The automatic order machine 
1 displays the settlement-of-accounts approach on a screen in step s7. A user pays a tariff in 
step g6. 

[0012] The settlement-of-accounts function part 13 of the automatic order machine 1 performs 
the check of the thrown-in the cash or the credit card in step s8. When the approach of paying 
is cash, a receipt is published after checking the amount of money (steps s9 and s10). A user 
receives the receipt concerned in step g7. When the approach of paying is a credit card after 
the automatic order machine 1 checks a credit card (step s11), it returns a credit card to a user 
(step s13), and publishes 'visitor bracing" in step s14. When a credit card is not effective, a 
credit card displays an invalid purport on a screen (step s12), and it returns to a user in step 
s13. A user receives a credit card and "visitor bracing" (respectively step g8, step g9). 
[0013] The FAX section 12 of the automatic order machine 1 sends an order sheet 2 to the 
subscription retailer specified by the bar code through the telephone line in step s15 by 
facsimile, tn addition, all the above-mentioned processings are performed automatically. 
Moreover, in step s15. an order sheet 2 may be sent to a center 3 by facsimile. 
[0014] The whole automatic order machine 1 control function part 15 is memorized in step s16 
in the memory in which data, such as an order content and time, were prepared to the automatic 
order mach.ne 1 interior. Furthermore, the whole control function part 15 totals for every (for 
example, every day 23 o'clock) fixed time amount, and sends the above-mentioned data to 
center 3 grade through the telephone line etc. as POS information (this is called bundle activity). 

[0015] Drawing 4 is the example of the order sheet 2 which is the component of this operation 
gestalt An order sheet 2 is classified by the goods number, the trade name, the content an 
address method, etc., and the goods recital 21 the price is clearly shown to be, the description 
column 22 a user indicates a destination, the request Lord, etc. to be in handwriting, and the bar 
code 23 are displayed. In addition, it is also possible to display the information for publicity 
advertisements, such as a photograph of not only a trade name but goods, on an order sheet 2 
L0016] A user chooses the order sheet 2 to wish to have, and makes marking the bar code 
corresponding to a goods number, the number, etc. to wish. In drawing 4 , although a slash is 
entered in a bar code, the so-called approach of a mark sheet, such as not being restricted to 
this, and preparing a square column in the right-hand side of each selectable bar code, for 
example, smearing away the inside of it with a pencil, may be used. And a user inserts in the 
predetermined location of the automatic order machine 1, as predetermined matters, such as a 
receiver's address address, a name, the telephone number, a request main address, a name, and 
the telephone number, were filled in and mentioned above in handwriting in said description 
column 22. Not only the contents, such as a goods number which a user chooses, and the 
purchase number, but information, such as a fax number of Oita of goods and the' subscription 
retailer who sells goods actually and takes charge of delivery, and an account, is included in 
other bar codes. Based on this information/the FAX section 12 is automatically sent to the 



subscription retailer who had the order sheet 2 specified. 

[0017] This order sheet 2 serves also as the throwaway of a goods catalog and a publicity 
advertisement, for example, it is put on the location in which it is collected into as a booklet and 
people gather, is put on the shelf for a publicity advertisement, or is put on the shelf formed in 
the automatic order machine 1, and a user can inspect it now. 

[0018] Next, the POS function which the whole control function part 15 (refer to d.rawing_2_ ) has 
among the automatic order machines 1 is explained. The automatic order machine T is 
connected to the center 3 on-line. Between centers, the general telephone line or radio system 
through the modem which an RS-232C interface twists is used, and, as for a window processing 
system, LANs, such as Ethernet, are used. The information on the advance notice alarm of the 
form piece of the amount of money, dealings time amount, the information on change, failure 
information, the information on an invalid credit card, an order sheet 2, or visitor bracing etc is 
included in POS information the number and the whole reception the machine number of the 
automatic order machine 1, and the whole reception. The time amount by which the whole 
control function part 15 transmits POS information to center 3 grade is a demand from 
assignment time amount or a window processing system at the failure or advance notice alarm's 
of form piece generating event Moreover, the whole control function part 15 also has the 
function to always store all the data between three days of newest. This is for enabling it to 
cope with it, also while [ at which it broke down at the time / while ] the window processing 
system is not operating. 

[0019] Furthermore, the automatic order machine 1 has the function in which it can respond to 
an alien, and the function in which it can respond to trouble back tone. As a function 
corresponding to an alien, the change of the alphabetic character of a screen display into English 
may be enabled from Japanese by touch panel actuation of an initial screen. Moreover, it is 
except touch panel actuation and a part (for example, cash input port) to be operated by the 
user can respond by writing together of an intelligible picture or Japanese, and English 
[0020] As a function corresponding to trouble back tone, a speech generation device may be 
built in the automatic order machine 1, and operating procedure may be guided with voice 
Furthermore, the Braille-points remote box for classification selection is installed, and Braille- 
points advice can be prepared in cash input port, and it can respond to it. 

[0021] Drawing 5 is the external view of the automatic order machine 1. drawing — setting — 31 
— for a slot for bills and 34, as for insertion opening of a card, and 36, the insertion section of 
an order sheet 2 and 35 are [ coin input port and 32 / a return lever and 33 / a voucher or 
visitor bracing issuance opening, and 37 ] change output port. 



[Translation done.] 



* NOTICES * 



Japan Patent Office is not responsible for any 
damages caused by the use of this translation. 



LThis document has been translated by computer. So the translation may not reflect the original 
precisely. 

2.**** shows the word which can not be translated. 
3.1n the drawings, any words are not translated. 



DESCRIPTION OF DRAWINGS 
[Brief Description of the Drawings] 

[Drawing 1] It is nonstore-retailing structure-of-a-system drawing. 
[Drawing 2] It is the block diagram of an automatic order machine. 

[Drayyipg_3j It is the flow chart having shown the processing flow of an operation gestalt 
centering on the automatic order machine. 

[Drawing 4] It is drawing having shown the example of an order sheet 
[Drawing 5] It is the external view of an automatic order machine. 
[Description of Notations] 

1 Automatic Order Machine 

2 Order Sheet 

3 Center 

10 Touch Panel Section 

1 1 Bar Code Lead Section 

12 The FAX Section 

13 Settlement-of-Accounts Function Part 

14 Receipt Issuance Function Part 

15 Whole Control Function Part 

21 Goods Recital 

22 The Description Column 

23 Bar Code 

31 Coin Input Port 

32 Return Lever 

33 Slot for Bills 

34 Order Sheet Insertion Section 

35 Card Insertion Section 

36 Voucher, Visitor Bracing Issuance Opening 

37 Change Output Port 
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